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Quick Installation Guide
OPH500

Gigabit Ethernet PoE VolP Phone with 4.3“ Color Display
Package Contents

* OPH500 VolP Phone
* Power Adapter (optional)

* Ethernet Cable
* Quick Installation Guide

Rules of Installation, Safe Use, Storage, Transport and Disposal

Please read this section carefully before installing and connecting the device.
Make sure that the device and cables are not mechanically damaged. The device
must only be used for its intended purpose (voice data reception/transmission in
computer networks), installation must be carried out in accordance with the
documentation placed on the official site. The device is designed for operation in
a dry, clean, dust-free and well-ventilated area, away from powerful source of
heat. Do not use it outside or in places with high humidity. Do not place foreign
objects on the device. The air vents of the device must not be blocked. The
ambient temperature in the immediate vicinity of the device and inside the
housing must be between -10 to 50 °C. The power supply must comply with the
parameters specified in the technical specifications of the device. When using a
power adapter, the mounting of easily accessible electrical outlet near the
equipment is required. Do not open the device housing! Power off the device
before cleaning it from dirt and dust. Remove dust with a damp cloth. Do not use
liquid/aerosol cleaners or magnetic/static cleaning devices. Avoid getting
moisture into the device. Storage and transport of the device is allowed only in
factory packaging at temperature and humidity specified in the technical
specifications. Realization — without restriction. At the end of use of the device,
please contact an authorized dealer for equipment disposal. The service life of
the device is 2 years.

Connection

1. Connect an Ethernet cable to the WAN port on the OPH500 and to the
Ethernet port on your switch/router.

2. Connect an Ethernet cable to the LAN port on the OPH500 and to the
Ethernet port on your computer.

Power

The OPH500 can be powered on two ways: via adapter (5 V DC/1A) or via
Ethernet cable using PoE technology. If the OPH500 is powered via PoE,
connect an Ethemnet cable to the WAN port on the OPH500 and to a PoE
compliant switch (you don’t need to use a power adapter).

Startup

After the IP phone is supplied with power, the operating system boot process
with initialization begins. After the startup is completed, you need to configure
basic settings.

Basic Configuration via Web Interface

1. Enter the IP address of the phone in the address bar of a Web browser on
your computer. By default, the OPH500 obtains the IP address and other
network settings via DHCP protocol automatically. Press the Menu key on the
phone and select Status to find out the obtained IP address.

2. Enter user name and password (default: admin/admin), click Login.

3. Change network settings on the Network > Basic > IPv4 Config page, if
required.

4. To configure the account settings, select Account > Register > Account.

Register Status: It shows the register status of the current account.

Line Active: Select Enabled/Disabled to enable/disable the account.

Label: It is shown on the LCD screen to identifythe account.

Display Name: It is shown as caller ID when placing a call.

User Name: It is provided by ITSP for registration (required).

Register Name: It is an authenticated ID for authentication provided by ITSP
(required).

Password: It is provided by ITSP for registration (required).

Server Host: It is provided by ITSP for registration (required).

Register status icons on the LCD screen:
9 Registering © Register

- )
@\ Registered Failed

Basic Configuration with Keys and LCD Menu

1. To configure the network settings, press the Menu key and select Settings >
Advanced Settings (default password: admin) > Network > WAN Port > IPv4.
Enter the required network settings.

2. To configure the account settings, press the Menu key and select Settings >
Advanced Settings (default password: admin) > Accounts.

Enter the required account settings.

Manufacturer: Hipoint Technology Co., LTD, No. 67, Lane 268, Chung Feng
Road, Lung Tang Dist. Taoyuan, Taiwan

Authorized Representative, Importer:

DTS LLC (DEVELOPMENT OF TELECOMMUNICATIONS SOLUTIONS, LLC)
16, Proyezd Shabulina, Office 21, Ryazan, 390010, Russia

®ORIGO

KpaTkoe pykoBOACTBO NO yCTaHOBKe
OPH500

IP-TenedoH ¢ ueTHbIM aucnneem 4.3, 1 WAN-noptom 10/100/1000Base-T
¢ PoE u 1 LAN-nopTtom 10/100/1000Base-T

Komnnekr nocraBku

* |P-tenecon OPH500

* Anantep nuTaHus
(onumoHanbHo)

« Ethernet-kabenb
* KpaTkoe pyKOBOACTBO MO YCTaHOBKe

MpaBuna n ycnoBua MoHTaxa, 6e3onacHoii 3KkcnnyaTauumn, XpaHeHus,
TPaHCNOPTMPOBaHUA U YTUNM3aLMK

BHUMaTeNbHO NpoYuTaliTe JaHHbIA pasfen nepes yCTaHOBKOW W NOAKMIOYEHNEM
ycTpoiicTBa. YGeauTech, UTO YCTPOCTBO U KabGenu He MUMEOT MeXaHU4eckux
NOBPEX/AEHMIA. YCTPONCTBO AOMKHO BbiTh MCMONB30BAHO TOMLKO MO HA3HAYEHMIO
(npuem/nepenaya ronocoBbIX JaHHBIX B KOMMbIOTEPHBIX CETSX), MOHTAX A0IMKEH
Npou3BOAUTLCA B COOTBETCTBUM C  [OKyMEHTauuen, pasMelleHHoi Ha
ohuLManbHOM caiTe. YCTPOCTBO NpeaHasHaueHO Ans SKCMyaTaLui B CyXoMm,
YUCTOM, He3anblIEHHOM U XOPOLLO NPOBETPUBAEMOM NOMELLEHUN C HOpMaﬂbHOVI
BNaXHOCTbIO, B CTOPOHE OT MOLLHBIX MCTOYHIKOB Tenna. He ucnonbayiite ero Ha
ynuue 1 B MecTax C MoBbILLEHHON BNaXHOCTb0. He pa3mellaiite Ha ycTpoiicTee
NOCTOPOHHUE MpeaMeTbl. BEHTUNALUMOHHbIE OTBEPCTUS YCTPOWCTBA AOMKHbI
6biTb  OTKPLITE.. TemnepaTtypa OKpyXalollei cpefbl B HeNnocpeaCcTBEHHON
6111130CTI OT YCTPOWCTBA W BHYTPY €ro Kopryca AomkHa GbiTb B npegenax ot -10
fo +50 °C. OnektponuTaHue [AOMKHO COOTBETCTBOBATH —NapameTpam
3MEKTPONUTAHMS, YKa3aHHbIM B TEXHUUYECKMX XapaKTepuUCTUKax ycTpoiicTsa. Mpu
UCNONb30BaHUN aganTtepa NUTaHusa ANA NOAKNIYeHUs HeOﬁXO[ZlVIMa yCTaHoBKa
NerkofoCTynHoM po3eTku BGMM3M oBopynoBaHusi. He BCkpbiBaiiTe Kopnyc
yctpoictsa! Mepen O4MCTKOW yCTPOWCTBA OT 3arpsi3HEHU A U MbinK OTKNOYUTE
nuTaHue ycTpoicTBa. YaansiTe MbiNb C MOMOLLBI BRaxHon candetkn. He
VCMONb3yiTe KUKME/adpo30rbHble OYNCTUTENU UMM MarHUTHble/cTaTMyeckine
ycTpoicTea Ans ouncTku. M3beraiite nonaaaHus Bnaru B ycTpoicTo. XpaHeHne
1 TPaHCNOPTUPOBAHME YCTPOICTBA A0MYCKAETCA TOMbKO B 3ABOICKOI YNakoBKe
npyu TemnepaType 1 BNAXHOCTW, yKadaHHbIX B TEXHU4ECKUX XapaKTepucTUKax.
Peanusauus — 6e3 orpaHuyeHwit. Mo OKOHYaHWM 3JKcmnyaTauuu ycTporcTsa
obpatuTech K ouLmManbHoMy Aunepy Ans yTunmusauuu oGopygosaHusi. Cpok
cnyx6bl ycTpoincTBa — 2 ropa.

NoaknioveHne

1. Nopgkniouunte Ethernet-kabenb k nopty WAN Ha OPH500 u k Ethernet-nopty
Ha KOMMYTaTOpe/MapLIpyTU3aTope.

2. Mopxkniouute Ethernet-kabenb k nopty LAN Ha OPH500 u k Ethernet-nopty
Ha KOMMbIOTEPE.

Mutanne

OPH500 nopgpepxuBaeT [OBa BapuaHTa NOAKMIOYEHUS MUTAHUSA: Yepes
apantep (5V DC/1A) unu Ethernet-kabenb no TexHonorum PoE. Ecnu nutaHue
6ynet ocyllecTnsTbea no PoE, noakniounte Ethernet-kaGenb k nopty WAN
Ha OPH500 v k kommyTaTopy C nopgepxkoi PoE (ucnonb3osaTb agantep
NUTaHNs Npn 3TOM He TpeByeTcs).

3arpyska

Mocne  nopkniYeHWs  MUTAHMS  HauMHaeTcs  MpoLecc  3arpysku
ornepauyoHHON cuCTeMbl W MHUUManu3auus. o OKOHYaHWM  3arpysku
Heo6X0AMMO BbINOSTHUTL Ga30Bble HACTPOIIKM.

BazoBas HacTpoiika yepe3 Web-uHtepdeiic

1. B appecHoit cTpoke Web-Gpaysepa Ha kommnbioTepe BBeauTe |P-agpec

TenedoHa. Mpwn 3aBoackux ycraHoekax OPH500 nonyuaet IP-agpec v apyrue

napameTpbl ceTu no npotokony DHCP aBTomaTyecku. YTobbl y3HaTb

nonyyeHHblii IP-agpec, Haxmute knasuwy Menu Ha TenedoHe u Bbibepute

Status.

2. Beegute ums nonb3oBaTens W naponb (no ymondaHuto: admin/admin),

HaxwmuTe Login.

3. Mpu HeobX0ANMOCTN U3MEHUTe ceTeBble napameTpbl Ha cTpaHuue Network >

Basic > IPv4 Config.

4. [ins HacTpoWk1 NapameTpoB y4eTHON 3anucy Bbibepute Account > Register

> Account.

Register status: oToGpaxaeT craTyc peructpauum TekyLeit y4eTHON 3anucu.

Line Active: Bbibepute Enabled/Disabled ansi BKMOYEHNSI/BLIKMIOYEHNS yHETHOI

3anmcn.

Label: uaeHtuduumpyet yuetHyto 3anuck Ha XKK-gucnnee.

Display Name: oToGpaxaeT naeHTUKaTop 3BOHSALLETO.

User Name: umsi nonb3oBaTens, MpefoCTaBNsieMOe NpPOBAiAepoM Ans

pervctpaumnm (06s13aTensHo).

Register Name: upeHTudbukatop Ans ayTeHTUdMKaLMK, npegocTaBnsembli

npogaiifiepom (06s13aTensHo).

Password: napornb, NpefoCcTaBNsieMblit IPOBaRAePOM ANsi perucTpaLum

Server Host: pnaHHble cepBepa, NpeAoCTaBnsieMble MNPOBaiAEPOM  Ans

peructpaumnn (06s3aTensHo).

CraTyC perucTpaumun MoxeT GbiTb Crieflylonm:

B BoinonHsietcs
peructpauus

Owmbka

~
&8\ 3apeructpupoBaHo ® peructpauum

Ba3oBas HacTpoViKa C NOMOLLLIO KNaBULL U 3KPAHHOTO MEHI0

1. [Ins HaCTpoiikn ceTeBbIX NapaMeTpoB HaxmuTe knasuwy Menu v Bbibepute
Settings > Advanced Settings (naponb no ymonuanuio: admin) > Network >
WAN Port > IPv4. Beeaute HeobxoanMble napameTpsl CeTy.

2. [Ins HacTpOiKM Y4eTHOW 3anucu Haxmute knasuwy Menu u BbiGepute
Settings > Advanced Settings (napons no ymonuanuio: admin) > Accounts.
BBeauTte Heo6x0aMMbIE NapaMeTpbl Y4ETHOM 3anucy.

TexHUuYeckne xapakTepucTmku

WHTepdeiickl Mopt WAN 10/100/1000Base-T ¢ noaaepxkoit PoE ans
MOAIKIIOYEHMS! K KOMMYTATOPY/MapLUPyTU3aTOpy

Mopt LAN 10/100/1000Base-T ansi nogkntoveruns MK
MopT ¢ pazbemoM RJ-9 Ans noaknioveHUs rapHUTYpbl
MopT ¢ pasbemom RJ-9 Ans noaknioyeHus TenedoHHol
TpyGKHU

Avicnneit LiseTHon XK-aucnnei 4.3°

Paspeluenne aucnnes: 480 x 272 nukcens

Knasunatypa 6 byHKLMOHANBHbIX KNaBuLL
5 HaBUrALMOHHBIX KNaBMULL
14 nporpammupyembix KnasuLu

PerynupoBaHve ypoBHs rpoMKOCTM (-/+)

Mutanve Mutanue no kabento Ethernet (PoE) 802.3af
ApanTep nuTaHus
- Bxoa: 100-240 B nepemeHHoro Toka

- Bbixoa: 5 B nocTosiHHOro Toka, 1 A

Motpebnsemasn 3-4 BT

MOLLHOCTb

Temnepatypa Pa6ouas: ot -10 go +50 °C

BnaxHocTb Mpw akcnnyatauuu: ot 10 fo 95%

Bcsi npeacTasneHHas B PykoBOACTBE MHAOPMALNS N0 KOMMNEKTALMN 1 TEXHNYECKM
XapaKTepuCTMKaM HOCUT UH(OPMALIMOHHIN XapakTep. AKTyarbHYI0 MHOopMaLio
MOXHO HalUTW Ha caiiTe origo-networks.ru.

[laTa npoussogcTBa ycTponcTBa onpeaensieTcs no 6 (rog) u 7 (mecsiy) uudpam
CepUIHOrO HOMEpa, YKa3aHHOrO Ha HaKNEIKe C TEXHUYECKUMN [JaHHBIMU.

lop: 2 - 2022, 3 - 2023, 4 - 2024, 5 - 2025. Mecsiu: 1 - aHBapsb, 2 - Gespans, ...,
9 - ceHTAbpb, A - OKTAGpb, B - HOSGpD, C - Aekabpb.

Wsrotosutens: XaiinoitHT TekHonoaxw Ko, TaisaHb, TaowaHs, JlyHTaHs ucT.,
YyH ®aH Poya, NaiiH 268, Ne67

y ¥ npeacT , UMnopTep:

000 «PTP» (OO0 «Pa3paboTka TeNeKoMMyHUKaLNOHHbIX PELLEHNI»)
390010, r. PsizaHb, np. Wabynuwa, a. 16, oduc 21

TexHuueckas noanepxka: support@origo-networks.ru
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